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1. Do the answers make sense? 
2. Did you need to repeat or restate the 

question? 
3. Does the speaker understand complex 

conversation? 

• Cannot understand 
even simple 
conversation 

• Can understand words, 
phrases, formulaic sentences, 
and frequently used 
expressions related to familiar 
topics through key words 

• Can understand the main points of clear and 
familiar topics  

• May require slower than normal speech or 
confirmation to comprehend meaning 

• Understands a wide range of conversations in 
academic and real-world situations, may recognize 
implicit meaning and predict meaning based on 
context and prior knowledge 

• Demonstrates some understanding of the 
difference between own culture and target culture, 
but relies on own culture to interpret meaning 

• Understands almost everything at normal speed 

• Understands paragraph-level conversations of a 
narrative, persuasive, complex, concrete or 
abstract nature across all timeframes and in real-
world settings 

• Demonstrates knowledge of the differences 
between own culture and target culture 

• Can understand everything at normal speed 
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1. Are the answers of an appropriate length? 
2. Does the speaker speak too slowly, 

hesitate, repeat or make corrections? 
3. Does the speaker use a range of cohesive 

devices and discourse markers? 

• Very long pauses 
before most words 
making conversation 
nearly impossible 

• Long pauses, limiting the 
ability to link sentences and 
gives only simple, basic 
responses; limited by 
language making 
communication difficult 

• Responds and maintains flow of speech but 
complex communication causes fluency problems 
leading to repetition, self-correction and/or slow 
speech leading to a loss of coherence 

• Produces simple speech and descriptions of 
experiences, events, plans, hopes and ambitions, 
but not always appropriately 

• Occasional repetition, or hesitation as the speaker 
searches for language (usually content-related) 

• Develops topics and speaks at length, but with 
some effort demonstrating language-related 
hesitation at times 

• Speaks fluently with only rare repetition or self- 
correction; any hesitation is content-related rather 
than an effort to find words or grammar 

• Expresses themselves spontaneously, fluently and 
precisely, even in complex situations 

• Speaks to topics fully and appropriately 

Score:  
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1. Does the speaker use a range of 
vocabulary (everyday, less common 
vocabulary and colloquial expressions)? 

2. Does the speaker use the vocabulary 
appropriately (word form/collocation)? 

• Produces isolated 
words or memorized 
responses 

• Insufficient vocabulary for 
unfamiliar topics  

• Uses simple vocabulary to 
convey personal information 

• Sufficient vocabulary to talk about familiar topics 
such as family, hobbies, and current events, but 
unfamiliar topics will cause frequent pauses and 
errors in word choice making conversation difficult 

• Limited range of vocabulary and expression 
resulting in repetition and systematic mistakes 

• Enough vocabulary to discuss topics at length but 
some errors still occur when expressing more 
complex thoughts or in handling unfamiliar topics 
and situations  

• Uses some less common vocabulary, idiomatic 
expressions, or shows some awareness of style, 
with some inappropriate choices 

• Natural and sophisticated command of a rich 
vocabulary, idiomatic expressions or colloquialisms 

• Consistently precise, correct and appropriate use 
of vocabulary 

Score:  
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1. Does the speaker use simple grammatical 
forms with control? 

2. Does the speaker use complex structures?  
Are they used accurately? 

• Has trouble 
producing basic 
sentence forms 

• Attempts basic sentence 
forms, but has limited control 
of grammatical structures and 
patterns resulting in numerous 
errors and limited success (i.e. 
mixes up tenses) 

• Communicates with reasonable accuracy in basic 
sentence forms, and in familiar contexts; but has a 
limited range of complex structures causing 
frequent mistakes and comprehension problems 

• Has a relatively good degree of grammatical 
control, although he/she tends to use complex 
structures rigidly, but with some inaccuracies 

• Occasional slips and minor flaws in sentence 
structures and grammatical errors can cause some 
misunderstanding 

• Conveys precise meaning by accurately using a 
wide range of structures or qualifying devices 
naturally and appropriately 

• Can give emphasis, differentiate and eliminate 
ambiguity 

• Maintains consistent grammatical accuracy; errors 
are rare 
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1. Can the speaker be understood? 
2. Are the individual sounds clear? Are they 

correctly produced? 
3. Does the speaker emphasize words and 

sentences correctly? 
4. Is the speaker’s intonation appropriate? 

• Speech is often 
unintelligible 

• Mistakes in speech/intonation 
are frequent making 
understanding difficult 

• Speaker repeats him/herself 
frequently 

• Familiar words are generally clear enough to be 
understood, but mispronunciations are frequent 
requiring clarification 

• Speaker’s native language affects the rhythm and 
intonation reducing clarity and clarification 

• Expresses him/herself almost effortlessly with a 
fairly even tempo; although he/she will hesitate as 
he/she searches for expressions, there are 
noticeably long pauses 

• Mispronunciation of individual words or sounds 
reduces clarity at times 

• Expresses him/herself at length with a natural, 
unhesitating flow; articulating all the sounds of the 
language with clarity and precision 

• Pauses only to reflect on precisely the right words 
to express thoughts, or to find an appropriate 
example and/or explanation 

Score:  

FOR OFFICE USE ONLY   

Sums of: 
01-15 = Final Score 1 
16-21 = Final Score 2 
22-23 = Final Score 3 
24 = Final Score 4 
25 = Final Score 5 

Sum (Rows 1-5): 
 

 
 
_________________ 

Final Score:   
 

 
A final score of “3” or higher allows a 
student to maintain eligibility 

☐   
Eligible  

1. A student must have a minimum of two “5’s” in the assessment rows areas to maintain eligibility 

2. A rating of “3” or lower in any of the assessment rows will automatically disqualify a student from earning the State Seal of Biliteracy 

regardless of the sum total.   ☐
Ineligible  

Stanislaus County Office of Education, adapted from the CA WL Standards, ACTFL & CEFR, E. Ruiz, September 5, 2019 



COMPARING PERFORMANCE AND PROFICIENCY:  In describing language ability, the terms performance and proficiency both refer to one’s ability to use language. Similar strategies can be used when teaching for both performance and proficiency. Likewise, 
assessments of both performance and proficiency reflect purposeful communication tasks, mirroring real-world uses of language. There are also significant differences between performance and proficiency. 

1. PERFORMANCE:  Performance is the ability to use language that has been learned and practiced in an instructional setting. Coached by an instructor, whether in a classroom or online, or guided by instructional materials, performance refers to language ability 
that has been practiced and is within familiar contexts and content areas. 

2. PROFICIENCY:  Proficiency is the ability to use language in real-world situations in a spontaneous interaction and non-rehearsed context in a manner acceptable and appropriate to native speakers of the language. Proficiency demonstrates what a language user 
is able to do regardless of where, when, or how the language was acquired. The demonstration is independent of how the language was learned; the context may or may not be familiar; the evaluation of proficiency is not limited to the content of a particular 
curriculum that has been taught and learned. 

 The Novice Student Oral Scores: 1-15 The Intermediate Student Oral Scores:  16-21 The Proficient Student Minimum Oral Score: 22-25 

P
ro

fi
ci

e
n

cy
 G

u
id

e
lin

e
s 

Novice-level speakers can communicate short messages on highly predictable, 
everyday topics that affect them directly. They do so primarily through the use of 
isolated words and phrases that have been encountered, memorized, and 
recalled. Novice-level speakers may be difficult to understand even by the most 
sympathetic interlocutors accustomed to non-native speech. 

Speakers at the Intermediate level are distinguished primarily by their ability to 
create with the language when talking about familiar topics related to their daily 
life. They are able to recombine learned material in order to express personal 
meaning. Intermediate-level speakers can ask simmiple questions and can 
handle a straightforward survival situation. They produce sentence-level 
language, ranging from discrete sentences to strings of sentences, typically in 
present time. Intermediate-level speakers are understood by interlocutors who 
are accustomed to dealing with non-native learners of the language. 

Proficient speakers engage in conversation in a clearly participatory manner in order to communicate 
information on autobiographical topics, as well as topics of community, national, or international 
interest. Topics are handled by means of narration and description in the major timeframes. These 
speakers can deal with a social situation with unexpected complications. The language of the proficient 
speaker is abundant, the oral paragraph being the measure of proficient-level length and discourse. 
Proficient speakers have the accuracy, fluency, pronunciation, lexical grammatical and control to be 
understood by native speakers, including those unaccustomed to non-native speech. 
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s A Novice-level speaker is able to produce words and some phrases. Some of 
these words and phrases may be memorized. This is a natural process that 
happens when people first start studying a language and is perfectly acceptable 
at this level. It should not be confused with using rehearsed material. In fact, it is 
the way new students of a language build their vocabulary, a sense of sentence 
structure, and, ultimately, the ability to create with language. A Novice-level 
speaker may be able to provide lists, such as the names of the days of the week, 
colors, names of family members, objects, etc. At this level, the speaker is not 
able to produce sentences yet. 

An Intermediate-level speaker is able to speak at the sentence level. The 
sentences that this type of speaker generates allow her or him to express ideas 
and engage with other speakers of the language socially. Intermediate-level 
speakers can tell people what they want to order at a restaurant, what they 
regularly do at work, what they need to do to arrange to rent a car, etc. They can 
tell people what they are thinking, and they can formulate questions to find out 
information. On the other hand, an Intermediate-level speaker is not able to 
organize and connect those sentences to form paragraphs, nor is this type of 
speaker able to control the language well enough for a listener to be able to 
understand whether an action, or event happened in the past, present, or future. 

The proficient speaker is a storyteller. At this level, the language production is paragraph-length. That 
means a speaker’s responses are organized, with a beginning, middle, and end. It also means that 
there is a connection, not only among ideas, but also among the sentences of a response. Proficient 
speakers use paragraphs to tell listeners stories that happened in the past, actions that take place in 
their daily lives, and events that are going to happen in the future. When someone listens to a proficient 
speaker, there is no confusion about what happened or when it happened. Proficient speakers can 
handle social transactions, for instance, renting a car. They can, use the language to address 
complications that might arise during the transaction (e.g., a car not being available, or a reservation 
being lost). This ability allows them to find solutions to resolve the transaction successfully. In addition, 
proficient speakers can begin talking about things that they did not personally experience. 

 


